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ABSTRACT

The Royal Government of Cambodia envisions transforming the country into a middle-income nation
by 2030 and a developed nation by 2050, focusing on building human capital to foster a knowledge-
based society. As a result, Cambodia's number of higher education institutions (HEIs) has grown
significantly over the past decade. Notably, student services have been identified as the fifth criterion
to ensure that Cambodian higher education meets regional and global standards. However, up to
now, there has been much research focused on student services in Cambodia HEls. This study,
therefore, strives to fill this gap by identifying the benefits of student services in Cambodia's higher
education sector. This study explores the impact of student services on student learning outcomes in
higher education in Cambodia, an area that has received limited attention from researchers and
relevant education sectors. Using a qualitative approach, purposive sampling was used to conduct
semi-structured interviews with 38 key informants from various institutions. The interviews included
face-to-face discussions with key informants and focus group discussions with students. The research
identified four main benefits of student services: academic development, personal development,
career development, and citizenship development. The findings suggest that enhancing student
service quality is essential for HEIs to create a supportive environment that promotes student
learning and ensures overall HEI quality. Key recommendations are given for policymakers and HEI
stakeholders in Cambodia based on the findings, particularly the potential advantages for HEls in
using student services to guarantee their financial stability and greater quality of education.

Keywords: Student Services, Higher Education, Academic Performance, Career Development, Social
Responsibility

INTRODUCTION

Higher Education (HE) is crucial for shaping a skilled and accessible workforce necessary to
drive socioeconomic development (Heng, 2013). Furthermore, the Ministry of Education, Youth, and
Sport (MoEYS) has highlighted the vital role of higher education in building human capital as a key
driver of wealth and prosperity, contributing significantly to both present and future economic and
social progress (MoEYS, 2014). From the early 1980s until the mid-1990s, the HEIls in Cambodia did
not allocate much budget to support their function (Hangchoun, 2016). Thenceforward, the
Cambodian government has undertaken significant initiatives to enhance both physical and
institutional infrastructure while increasing budgetary allocations for higher education (Corrado et al.,
2019). The privatization policy in the higher education sector was implemented in late 1997, enabling
private entities to participate in higher education and allowing public institutions to offer private
classes (Un & Sok, 2018). This policy facilitated improved staff remuneration within public higher
education, enhancing its ability to attract qualified personnel.

Aftermath, the number of higher education institutions in Cambodia has dramatically increased
from 8 in late 1997 to 189 in 2024 (MoEYS, 2019, 2024). The higher education student population
grew significantly, rising from approximately 10,000 in 1990 to 237,243 by 2024 (Un & Sok, 2018;
MoEYS, 2024). The Accreditation Committee of Cambodia (ACC) was established in 2003 as a legal
mechanism to ensure the quality of higher education throughout the country (Kingdom of Cambodia,
2003). Initially operating under the supervision of the Office of the Council of Ministers, it
transitioned to the Ministry of Education, Youth, and Sport in 2013 (ACC, 2023). Un and Sok (2018)
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noted that maintaining the quality of higher education in Cambodia has been challenging, as the legal
framework for accreditation is relatively new compared to many higher education institutions.

Six years following the establishment of the Accreditation Committee of Cambodia (ACC), the
Minimum Standards for Accreditation of Higher Education Institutions were officially delineated into
nine fundamental standards (Moeurn et al., 2024). These standards encompassed: (1) Mission, (2)
Governing Structure, Management, and Planning, (3) Academic Program, (4) Academic Staff, (5)
Students and Student Services, (6) Learning Resources and Support, (7) Physical Facilities, (8) Financial
Planning and Management, and (9) Information Dissemination (ACC, 2009). Subsequently, the ninth
standard, Information Dissemination, was revised and replaced by Quality Assurance to better align
with evolving educational priorities (Un & Sok, 2018).

The transition from secondary to higher education presents students with numerous academic
and non-academic challenges. Many students experience significant emotional stress during this
period of adjustment (Parker et al., 2003). According to Elwick and Cannizzaro (2017), attending
university represents not only an opportunity for deeper academic engagement but also a step
toward personal growth, independence, and lifelong learning. However, first-year students in higher
education often face a high dropout rate (Els et al., 2018). For example, Tao et al. (2000) found that
students in higher education frequently struggle with mental health issues as they adapt to new
learning environments. Furthermore, Doygun and Gulec (2012) identified several factors contributing
to students’ lack of confidence in college, including excessive expectations, insufficient career
guidance, and inadequate mental health support. Saleh et al. (2017) found that 90% of students
struggle academically with issues like stress, anxiety, despair, and future planning. Johnson (2002)
also found that most first-year students face some major problems, including academic, socio-
cultural, stress, and depression. In the context of Cambodia, Moeurn et al. (2024) noted significant
challenges confronting students, primarily stemming from insufficient preparedness and inadequate
university infrastructure. Similarly, Heng et al. (2023) emphasized the limited resources and
infrastructure available within Cambodia's higher education system, further compounding these
difficulties.

Student support services are integral at all educational levels for fostering academic success
and personal growth. These services provide tailored mentoring and resources to address students'
needs and enhance their academic experiences. According to the Accreditation Committee of
Cambodia (ACC, 2018), student services play a critical role in supporting student learning in higher
education. Similarly, Tinto (1993) emphasized that student support services help reduce dropout
rates and enable students to adapt constructively to new learning environments. Okpych et al. (2020)
demonstrated that student services enhance learning outcomes by addressing academic needs and
enriching students' skills. UNESCO (2002) further highlighted that a key function of student services
is to encourage students to engage more actively in social work. Johnson et al. (2022) found that
these services improve learning completion rates, promote academic success, and enhance overall
student performance. Moreover, Chao et al. (2018) asserted that student services boost academic
achievement and motivation.

Furthermore, student services support students' intellectual, physical, moral, and social
development, enabling them to concentrate on their education (Haddad, 2009). Consequently, both
academic and non-academic support services are vital for helping students overcome barriers to
success (Morga, 2012). These services are tailored to address the diverse needs of students,
encompassing a wide range of areas such as study skills guidance, career counseling, housing
assistance, part-time job opportunities, personal development, health-related concerns, welfare
benefits, and financial challenges (Choudhry, Gujjar, & Haffez, 2008). Samarita et al. (2024) noted that
student services offer a range of tools, guidance, and support to ensure students’ well-being and
holistic development. Learning opportunities can impact students' experiences both within and
outside of the classroom (Astin, 1984; Roberts & Styron, 2010; Sanford, 1962).

Despite the critical role of student services, numerous studies have highlighted that many
higher education institutions (HEls) have yet to prioritize adequate support for these services
(Moeurn et al., 2024). Furthermore, UNESCO (2000) identified several significant challenges faced
by HEls in developing countries, including inadequate infrastructure, limited human resources,
insufficient laboratory facilities, outdated technology, and underdeveloped research capacities. Few
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HEIs place substantial emphasis on or allocate sufficient resources to student services (Chodaha,
2009; Muccuante, 2009). Tilak (2003) reported that the high student population and lack of
governmental support in many ASEAN nations prevent them from raising the standard of higher
education. Welch (2008) highlighted the insufficient funding allocated to student services by higher
education institutions. Similarly, Hung (2008) noted that employees in this sector receive lower
salaries compared to other professions, resulting in frequent staff turnover.

In the context of Cambodia, the Royal Government's new Pentagonal Strategy for the seventh
mandate emphasizes human capital as a cornerstone for building a strong and developed nation
aligned with the government’s Vision 2050 (Royal Government of Cambodia, 2023). Therefore,
Hangchoun (2016) reported that most HEIs in Cambodia primarily focus on teaching and learning
while neglecting other essential services. Similarly, Heng et al. (2022) found that some Cambodian
higher education institutions do not yet have sufficient resources to improve the quality of education.
Many research studies found that university students are in need of both academic and non-academic
support to get career goals. For instance, CDRI (2025) found that graduated students have
insufficient skills and knowledge to meet the job requirement. Some students are likely to drop their
academic journey when they face challenges without any support from the university (NCYD &
UNFPA, 2020). Having a lack of soft skills is intended to be a big barrier for finding and retaining jobs
to graduate students (MLVT, 2024). Consequently, there is a growing recognition of the need to
enhance student services across HEIs to motivate and support students in completing their degrees
and meeting the demands of the labor market. The purpose of this study is to explore the critical role
of student services in higher education in Cambodia. Specifically, it aims to address the following
research question: What is the role of student services in higher education in supporting student
learning in Cambodia?

Literature Review

Hill et al. (2003) identified student services and support as the most significant determinants of
educational quality. Similarly, UNESCO (2002) emphasized that a primary function of student services
is to facilitate student engagement in social activities. Beyond direct interactions with faculty,
students also collaborate with various stakeholders, contributing their knowledge, skills, and
experiences through community service and internships (UNESCO, 2002). Likewise, Dhillon et al.
(2008) argued that well-structured student support and assistance systems benefit both students and
higher education institutions. Sota (2009) underscored the critical role of professional student affairs
officers in fostering student success. Moreover, Dickson et al. (2024) demonstrated that student
services enrich the academic experience by providing extracurricular opportunities.

Similarly, Botha et al. (2005) highlighted the significance of student counseling services, which
are recognized for their role in student development, emotional well-being, and retention within
higher education institutions. Numerous studies underscore the importance of student services in
enhancing the quality of higher education and improving student learning outcomes. UNESCO (2009)
further asserted that student support services empower students to succeed in their academic
pursuits while ensuring inclusivity in higher education.

This section outlines four key benefits of student services in higher education institutions that
contribute to enhancing student learning outcomes. These benefits include academic development,
personal growth, sociocultural development, career planning, and the cultivation of global citizenship.

Academic Development

Students are provided with opportunities to enhance their capacities, abilities, knowledge, and
attitudes through services offered both within and beyond the classroom. For example, Rafal et al.
(2018) emphasized that student services play a vital role in fostering students' academic growth and
success in higher education. Jacobs (2009) noted that these services equip students with effective
learning methods and strategies to improve their skills and overall knowledge. Similarly, Chao et al.
(2018) highlighted that students can achieve their learning outcomes by utilizing student support
services. Additionally, Abiola and Paul (2019) found that student counselors contribute significantly
to high academic performance among students. Some higher education institutions also provide
specific programs to enhance students' speaking and writing skills (Roberts & Styron, 2009). Rovai
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and Downey (2010) reported that academic counseling helps students achieve their educational
objectives while improving academic performance. Students' capability outside of the classroom is
further strengthened via community-based activities (Reeves and Hare, 2009). Students who receive
extra tutoring are more likely to pass the following semester and receive excellent grades during the
current one (Grillo & Leist, 2013; Shaheen et al., 2020). HEI students who receive counseling are
better equipped to succeed by improving their academic life skills. Ciobanu (2013) further
emphasized that student services are instrumental in ensuring high-quality education and successful
academic experiences, underscoring their importance in helping students thrive throughout their
academic journey.

Personal Development

Higher education institutions play a vital role in motivating students to focus on their studies
by creating a conducive learning environment through student support programs. Fisher (1989)
highlighted that homesickness is a significant challenge that hinders students' ability to adapt to a
new environment. Similarly, Thompson et al. (2021) found that students often struggle with feelings
of loneliness and being overwhelmed while adjusting to higher education settings. These support
systems not only foster emotional well-being but also strengthen students' commitment to learning
independently. Hull (2009) demonstrated how accommodation services, including housing assistance,
counseling, application support, and collaboration with stakeholders, can help students address
accommodation-related challenges. Steward et al. (2015) reported that financial support significantly
enhances students' commitment to their education. Similarly, Azfredrick (2015) argued that
counseling services contribute to students' emotional and psychological well-being, which are critical
factors affecting their overall quality of life. Higher education institutions also address health-related
needs by offering services such as first aid kits, free medication, health counseling, and wellness
programs (Goosen, 2009). Moreover, Duniway (2012) highlighted that financial aid is a key
component in ensuring students’ successful graduation, underscoring the importance of
comprehensive support services in higher education. Supporting services at universities offer various
guidance and assistance to students in areas such as housing, financial support, wellness and
counseling, health, orientation and migration, and ethnic student support (Shaheen et al., 2020).

Career Development

Employment counseling services play a critical role in helping students recognize their abilities
and align their skills with the qualifications demanded by the job market. According to CDRI (2015),
many students graduate from higher education with inadequate skills, and even high-performing
students often fail to meet job market requirements. The National Employment Agency (2020)
identified ten essential soft skills currently in demand in Cambodia’s job market. Additionally, the
Ministry of Labor and Vocational Training (2024) emphasized the importance of having a clear career
plan, noting its significant role in preparing students to meet market demands. Research indicates
that career counseling is essential for higher education students during their academic journey (Leao
et al, 2011; Shaheen et al., 2020). Lenz-Rashid (2018) found that student services contribute
significantly to career planning by equipping students with accurate information on job readiness,
both during their studies and after graduation (Wallace & Rachinger, 2009). Ribchester and Mitchell
(2004) noted that students with clear career goals tend to achieve better academic outcomes than
those who lack career plans. Similarly, Tinto (1987) argued that students with well-defined career
objectives are more adaptable and academically successful than those without a career plan.

Citizenship Development

Higher education institution (HEI) students come from diverse backgrounds and possess
varying educational experiences, which can present challenges in building friendships and social
networks. Students from different ethnic groups, in particular, may encounter cultural barriers that
complicate their integration (Parker et al., 2017). Tinto (1983) argued that students facing
communication challenges in university settings are at a higher risk of dropping out, particularly in
institutions characterized by large campuses, complex administrative structures, and diverse student
populations. Bateson and Taylor (2004) emphasized the importance of orienting students to the
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campus environment, noting that such efforts can facilitate participation in academic and
extracurricular activities and ease the transition to higher education. Social support has been shown
to significantly influence student learning outcomes. Student services play a pivotal role in fostering
the development of critical skills such as problem-solving, community engagement, creativity, critical
thinking, responsibility, cultural awareness, and adaptability (Husseiny, 2009). Feldman (1969)
highlighted that higher education provides a platform for students to utilize their abilities and skills
for the benefit of society and global well-being.

HEls are expected to produce skilled human resources to support socio-economic development
and promote national identity and culture (RGC, 2002). Student services also enable students to
engage in social work activities, contributing to their overall development (UNESCO, 2002). The
Royal Government of Cambodia (2023) underscores the social responsibility of educational
institutions in advancing sustainable development. Additionally, the Ministry of Education, Youth, and
Sport (MoEYS, 2024) highlighted the role of educators in guiding young people to become
responsible citizens, actively contributing to achieving Cambodia’s Vision 2050.

Conceptual Framework

Research findings from both developed and developing countries have consistently
demonstrated that student services in higher education play a pivotal role in enhancing students'
learning outcomes and supporting their successful academic completion. Acknowledging these
universally recognized advantages, this study adopts an established framework (Moeurn et al., 2024;
Yasmin et al., 2024) and contextualizes it within the Cambodian higher education environment to
explore and better understand four specific benefits.

( )
Academic Development

\_ J

( )

Personal Development
\_ J

Benefits of <
Student Services

( )

Career Development
\_ J

( )

—1 Citizenship Development
\ J

Figure 1: The benefits of SS in HE in Cambodia for student learning (Moeurn et al., 2024; Yasmin
et al., 2024)

METHODS

This section encompasses six key components: Research Design, Research Setting and
Participants, Research Tools, Data Collection, Data Analysis, and Ethical Considerations.

The researchers employed a qualitative research approach to align with the study's objectives
and focus. Qualitative methods are particularly suited for organizing and categorizing complex data
(Patton, 2002). To gather comprehensive insights, semi-structured interviews were utilized due to
their effectiveness in facilitating the collection of nuanced information. Creswell (2012) emphasized
that qualitative research enables researchers to derive valuable insights from participants while
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exploring detailed and in-depth perspectives. Schostak (2006) further highlighted that interviews
serve as a powerful tool for eliciting precise and context-specific information. Similarly, Cohen et al.
(2007) noted that interviews support diverse research purposes, including data collection, evaluation,
hypothesis generation, and sampling of research questions.

In this study, one-on-one interviews with experienced individuals provided rich, detailed
insights and practical expertise. This method allowed participants to confidently and thoroughly
articulate their perspectives, thereby enhancing the depth and reliability of the data. To ensure
specificity and clarity in the findings, the researchers incorporated direct quotations as a means of
substantiating key points (Patton, 2002). Focus group interviews were conducted with students to
gather their experiences with student services and their time studying at higher education institutions
from the start of their studies. Group interviews offer a supportive environment for less confident
students or those who struggle to recall their experiences, allowing them to share their responses
with peers. Patton (2002) noted that group interviews facilitate more interactive sharing of
experiences. In addition, Cohen et al. (2007) highlighted that such interviews encourage participants
to provide more detailed and complementary insights.

This study involved thirty-eight participants selected from a range of higher education
institutions. The Ministry of Education, Youth, and Sport oversaw the selection process,
encompassing both public and private higher education institutions. Out of the 90 institutions
nationwide, three were chosen for inclusion in the study. These institutions were selected based on
their high student enrollment during the 2022-2023 academic year. Higher education institutions
that attract the highest number of students typically do so due to strong student support and
widespread recognition of their educational quality. These institutions are appropriately selected as
representative models for other higher education institutions in Cambodia. While they may not
demonstrate exceptional high-level outcomes, they have achieved satisfactory results, making them
well-suited to serve as representative institutions with optimal conditions. The key informants
represented four distinct groups: officials from the Ministry of Education, Youth, and Sport;
development partners; and rectors and students from the three targeted higher education
institutions.

Table 1: Participant Geography

Code Institution Position Interview
R1 MoEYS Management Team One-on-one
R2 MoEYS Management Team One-on-one
R3 Development Parter World Bank One-on-one
R4 Public Higher Education Rector of HEI One-on-one
R5 Public Higher Education Rector of HEI One-on-one
Ré6 Public Higher Education Rector of HEI One-on-one
R7 Public Higher Education Student Focus Group
R8 Public Higher Education Student Focus Group
R9 Public Higher Education Student Focus Group

The research methodology for this study employed a semi-structured interview approach to
collect qualitative data. Fraenkel et al. (2012) emphasize that semi-structured interviews are a widely
recognized and effective method in qualitative research, enabling researchers to obtain detailed and
specific insights from participants. The interview questions were designed to explore stakeholders'
perspectives on support for student services in higher education. These questions were adapted from
prior studies (Ciobanu, 2013; John, 2024; Johnson et al., 2022; Samarita et al., 2024). Consistency
was maintained using the same questions across the four target groups. The sub-research questions
addressed three primary areas: stakeholder participation, the modes of their involvement, and the
benefits derived from their participation.

The researcher initiated the interview process by obtaining an administrative approval letter
from the university. Three days after submitting the request, the researcher followed up with the two
organizations to confirm management’s response. Upon receiving permission and the list of
participants, the researcher collected contact details to introduce the research purpose and
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coordinate the time and location for the interviews, allowing participants to decide on these aspects.
Before beginning the interviews, the researcher adhered to ethical protocols, introducing the study,
reading the interview guide, and obtaining signed consent from participants. During the interviews,
participants shared their experiences regarding the role of student services in supporting students.
The researcher recorded responses using a phone while simultaneously taking notes and monitoring
the recording process to ensure accuracy and prevent technical issues. Prepared research questions
guided the discussion, and clarification was sought when necessary.

The researcher utilized thematic analysis to organize data into themes based on the research
guestions. This method allowed for the systematic identification, analysis, and interpretation of key
concepts and patterns within the data, as emphasized by Sharan (2002), Patton (2002), Braun and
Clarke (2006), and David (2017). Thematic analysis simplifies complex data, highlights recurring
themes, and facilitates meaningful conclusions. The researcher grouped responses from various
sources under relevant themes and cross-verified them with the research tool to ensure alignment
with the research questions. The final data were reviewed, compared with other research findings,
and discussed in detail. This analysis was conducted by the researcher under the guidance of an
experienced professor specializing in education and qualitative research.

To ensure compliance with ethical standards and institutional protocols, the researcher
submitted a formal request, including the research questionnaire, to six higher education institutions
and relevant stakeholders for interview approval. Upon obtaining consent, interviews were scheduled
based on participants’ availability, with arrangements made through phone calls or social media
platforms. Interviews were conducted at locations convenient for the participants. Before each
session, the researcher outlined the concept of student services and emphasized confidentiality. As
Schostak (2006) highlighted, interviews provided participants the freedom to express their views and
the option to withdraw or skip questions without consequences. Each face-to-face interview lasted
at least 45 minutes, ensuring in-depth exploration and comprehensive data collection, while focus
group discussions took more than 60 minutes.

RESULT AND DISCUSSION
Academic Development

The provision of student services in higher education institutions plays a critical role in fostering
students' confidence and motivation, enabling them to fulfill their responsibilities with enthusiasm
and dedication. Specifically, these services support skill enhancement, broaden general and
technological knowledge, and offer additional academic support through initiatives such as remedial
teaching for underperforming students, internships, and specialized training programs.

Consultation with academics is crucial. Students can seek guidance from professors,
family issues, and student counseling when they are unclear. They will be able to
continue their education when we can offer them guidance. R2

Particularly, students from rural and remote areas need the supporting services from higher
education due to their challenges and diverse backgrounds. Since students come to learn to improve
their feelings as well as their knowledge, they must give acceptable services. A small act of service
might pique their curiosity about learning and studying. It motivates them to learn.

Students come from a variety of cultural backgrounds; student services assist them
in reaching their academic objectives. Student services must thus be customized to
fit the demands of the students. R1

Allowing students to teach students is good because they can understand that
teaching is difficult; they understand that research, learning, and students helping
students. R3

Student services in higher education institutions are essential for fostering students'
confidence, motivation, and commitment to learning. These services not only enhance skills and
broaden knowledge through academic support, internships, and training but also address the unique
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challenges faced by students from rural and diverse backgrounds. Providing adequate and tailored
support can inspire students' curiosity, improve their learning experiences, and encourage their
academic success.

Personal Development

Student services play a pivotal role in enhancing students' comfort and adaptability in higher
education, empowering them to develop independence and resilience. These services address critical
aspects such as mental health support, health education, and financial assistance, fostering motivation
and perseverance among students to overcome challenges and continue their academic journey.
Moreover, student services significantly contribute to improving communication skills, enabling
students to build social connections with ease and mitigating feelings of homesickness, thereby
promoting a more fulfilling and balanced educational experience.

Student services contribute to lower dropout rates and increased student
engagement. Because they are in desperate need of therapy, dropout students are
unsure of where to turn for help. R3

Financial aid helps reduce the burden of tuition fees, living expenses, and study materials,
making education more accessible. Academic support, such as tutoring and mentoring, helps students
improve their learning outcomes, boosting their confidence and motivation.

Help reduce expenses for poor students and encourage them to study hard. R7
Good student services make students feel happy and satisfied when they enter
school, and they want to study rather than join a club. Student life depends on the
university to develop their life. R2

Student services play a vital role not only in enhancing students' academic performance and
engagement but also in supporting their daily lives and fostering overall well-being and success in
higher education.

When we can help him with counseling, we can help him further his studies. Student
services are not only related to students' studies but also to their daily lives. R2

Student services are essential in fostering students' adaptability and independence in higher
education by providing comprehensive support in various aspects of student life. These services
include mental health counseling, health education programs, financial assistance, and career
development, all of which contribute to students' overall well-being and academic success. By
addressing mental health challenges, student services help students manage stress, anxiety, and other
emotional difficulties, ensuring a healthier and more productive learning environment. Health
education initiatives promote well-being through awareness programs on nutrition, physical fitness,
and preventive healthcare. Financial aid, scholarships, and emergency funds assist economically
disadvantaged students, reducing financial stress and enabling them to focus on their studies.

Furthermore, student services enhance communication skills, promote social integration, and
mitigate feelings of homesickness by offering mentorship programs, student organizations, and peer
support networks. These services not only help students build strong interpersonal relationships but
also create a more inclusive and supportive campus community. Ultimately, student services play a
crucial role in breaking down barriers to education, empowering students to stay motivated, and
equipping them with the skills necessary for both academic and professional success.

Career Development

Students can learn how to plan their future professions through career counseling, internships,
shared work settings, and job market preparation. By filling in the gaps and enhancing their
professional skills to a higher degree, students may specifically equip themselves to meet the
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demands of the labor market while also fostering soft skills. Additionally, this service lessens
underemployment, the incapacity to fulfill job criteria, and working for a respectable wage.

Career counseling helps students plan their careers properly. It shows students how
to write a CV and cover Letter and prepare for job interviews. My generation didn't
know how to write a cover letter yet. R1

A lack of understanding of job descriptions prevents students from adequately preparing to
meet market demands, hindering their ability to secure employment and sustain long-term success in
their roles.

I went for 7 interviews, but they all said | didn't meet their job requirements. R9

Engaging in internships, volunteering, and part-time work during higher education enables students
to bridge the gap between theoretical knowledge and its practical application in the workplace. These
experiences not only deepen their understanding of job roles but also enhance both hard and soft
skills, fostering personal and professional growth. Notably, such opportunities build confidence,
equipping students to pursue their desired career paths with greater assurance and competence.

Knowledge is not only learned from teachers in the classroom, but students also
need to learn from the environment. Especially knowledge when they apply it in the
workplace to connect theory to practice. At the same time, it will encourage
students to be creative and better at solving problems. R4

Without career counseling, students may struggle to secure employment after
graduation. Many bachelor's degree holders remain unemployed due to inadequate
guidance and preparation during their studies. Early exposure to industry, such as
accounting programs that connect students with companies, study tours, and
university-led job initiatives, is crucial. Support services, skill development, and
private sector connections ensure students are workforce-ready by their third or
fourth year. R2

Career counseling, internships, and practical experiences are crucial for helping students
prepare for the labor market by addressing skill gaps and enhancing both hard and soft skills.
Opportunities such as volunteering and part-time jobs bridge theoretical knowledge with real-world
application, fostering confidence and equipping students for long-term career success.

Citizenship Development

The primary objective of higher education institutions is to cultivate socially responsible
individuals who can actively contribute to the development and progress of the national society. By
offering services such as community engagement, social work opportunities, and participation in
societal events, these institutions connect students with meaningful social activities, fostering
involvement and encouraging contributions to community problem-solving. Aligned with
governmental strategies, education plays a pivotal role in nurturing social responsibility and shaping
students into well-rounded, active citizens.

The Ministry of Education, Youth, and Sport wants to encourage more
extracurricular activities to benefit students, in line with the 7th term's Royal
Government, as the goal of education is to prepare pupils to be fully fledged citizens.
By taking part in different social events and social activities. Students may work
together and improve their conduct. Then they get along well with society. R1

Engaging in diverse social activities and events enables students to enhance their
communication skills, foster a sense of unity, and strengthen their ability to support one another.
These experiences play a crucial role in the development of soft skills, which are often cultivated
through such interactions. Students become more inclined to participate, gaining a deeper
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understanding of the principles of teamwork. Furthermore, these activities nurture mutual respect
and camaraderie, motivating students to work diligently in promoting national values.

Participating in many social activities makes us get to know each other better and
feel that the school cares about us and helps us. Especially when we organize big
events together, it makes us proud of our nation and our sense of community. R8

The primary goal of higher education institutions is to cultivate socially responsible individuals
who contribute to national development. Through community engagement, social work, and
participation in societal events, students are encouraged to develop communication skills, teamwork,
and mutual respect. These activities foster soft skills and a sense of unity, promoting involvement in
community problem-solving and the advancement of national values.

Discussion

The research findings indicate that student services at higher education institutions play a
pivotal role in enhancing the learning environment and promoting academic performance. These
services contribute significantly to the development of human capital, thereby supporting the
progress of society.

The result found that student services in higher education are crucial for boosting students'
confidence, motivation, and commitment. These services enhance skills, broaden knowledge, and
address the challenges faced by students from diverse backgrounds, ultimately improving their
learning experiences and academic success. The result is similar to those (Abiola and Paul, 2019; Chao
et al., 2018; Ciobanu, 2013; Grillo & Leist, 2013; Jacobs, 2009; Rafal et al., 2018; Reeves & Hare,
2009; Roberts & Styron, 2009; Rovai & Downey, 2010; Shaheen et al. (2020).

The next result found that student services help foster adaptability and independence in higher
education by offering support in mental health, health education, and financial assistance. They
enhance communication, ease social connections, reduce homesickness, and help economically
disadvantaged students stay motivated in their studies. The result is consistent with those observed
in Azfredrick, 2015; Duniway, 2012; Fisher, 1989; Goosen, 2009; Hull, 2009; Shaheen et al., 2020;
Steward et al.,, 2015; Thompson et al., 2021).

Career development is also found in the research. Career counseling, internships, and practical
experiences are essential for preparing students for the labor market by addressing skill gaps and
enhancing both hard and soft skills. Volunteering and part-time jobs help bridge theory with practice,
boosting confidence and supporting long-term career success. The result aligns with those noted in
CDRI, 2015; Leao et al., 2011; Lenz-Rashid, 2018; NEA, 2020; MLVT, 2024; Ribchester & Mitchell,
2004; Shaheen et al., 2020; Tinto, 1987; Wallace & Rachinger, 2009).

The last result found that student services help develop citizenship for HEI students. HIEs aim
to cultivate socially responsible individuals who contribute to national development. Through
community engagement and societal participation, students develop communication, teamwork, and
soft skills, fostering unity and promoting national values. The outcome is consistent with those
(Bateson & Taylor, 2004; Feldman, 1969; Husseiny, 2009; Parker et al., 2017; RGC, 2002, 2023;
Tinto, 1983; MoEYS, 2024; UNESCO, 2002).

The research found that student services in higher education are essential for boosting
students' confidence, motivation, and academic success by enhancing skills, addressing challenges,
and supporting diverse backgrounds. These services also promote adaptability and independence
through mental health, health education, and financial assistance while fostering social connections
and reducing homesickness. Career development services, including counseling, internships, and
practical experiences, prepare students for the labor market by bridging theory with practice. Finally,
student services contribute to developing socially responsible individuals who engage in community
activities, fostering unity and national values.

In conclusion, student services play a crucial role in higher education by offering numerous
benefits, including the development of academic aptitude, essential skills, and positive attitudes. They
contribute to competency building, goal setting, career planning, cultural and social integration,
dropout prevention, and the cultivation of responsible citizenship. These outcomes highlight the
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significant value of student services in supporting students, improving educational quality, and
advancing the government’s broader vision for higher education.

CONCLUSION

Student services in higher education are crucial for building students' confidence, motivation,
and dedication to their studies. These services not only help improve skills and expand knowledge
through academic assistance, internships, and training but also support students from rural and
diverse backgrounds in overcoming specific challenges. Providing personalized and comprehensive
support sparks students' curiosity, enhances their learning experiences, and boosts academic
performance. Moreover, student services are vital for promoting adaptability and independence by
offering essential support in mental health, health education, and financial aid. They help improve
communication, facilitate social interactions, and reduce feelings of homesickness, creating a more
well-rounded academic environment.

Additionally, these services are instrumental in assisting economically disadvantaged students
in overcoming obstacles and remaining motivated to continue their studies. Career counseling,
internships, and hands-on experiences are essential for preparing students for the workforce by
addressing skill gaps and developing both technical and interpersonal abilities. Activities like
volunteering and part-time jobs connect academic learning with practical application, building
confidence and setting students up for future career success. Ultimately, higher education institutions
aim to nurture socially responsible individuals who contribute to national progress. Through
community involvement, social work, and participation in social events, students develop
communication, teamwork, and mutual respect, enhancing soft skills and promoting unity while
contributing to societal problem-solving and advancing national values.

Higher education institutions should prioritize enhancing student services and addressing
student needs to boost student confidence and encourage their involvement in key institutional
activities. Investing in student services is a long-term strategy, as an institution's revenue is not solely
dependent on tuition fees but also on the future engagement of alumni, which will support the
institution's ongoing growth and development.

The lack of improvement in student services within higher education institutions has created
significant barriers for students. This issue particularly affects students with disabilities, those from
low-income backgrounds, students facing personal difficulties, ethnic minority students, and those
without clear academic or career goals. Despite their prestige and long-standing history, some
renowned institutions have been reluctant to invest in enhancing student services.

However, given the increasing competition and the continuous establishment of new higher
education institutions under the Ministry of Technology, institutions that fail to modernize and adapt
risk financial instability, declining enrollment, and a loss of trust from stakeholders. As key
stakeholders, students have the right to demand high-quality services and to choose institutions that
best meet their needs. Higher education is not solely about teaching and learning—it also involves
comprehensive student support services. In a competitive landscape, institutions that resist
modernization may face the same fate as once-prominent companies that have disappeared due to
their failure to evolve and meet customer expectations.

Implication Of The Research

Although this study is limited by the selection of higher education institutions with the largest
number of students under the auspices of the Ministry of Education, Youth and Sports, it reflects and
recommends the following:

Societal Contribution

This study emphasizes the vital role of student services in higher education in Cambodia in
enhancing student learning outcomes. The findings offer valuable insights to inform national policies,
ensuring student services are more responsive and aligned with regional and international standards.
The Ministry of Education, Youth, and Sport (MoEYS) should establish clear policies, enforce quality
evaluations, and incentivize higher education institutions (HEIs) to meet these standards. HEls must
prioritize student services through strategic planning and collaboration with stakeholders to improve
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education quality. Failure to do so risks losing students and financial stability, as students increasingly
seek institutions that support their learning goals effectively.

Scientific Contribution

This research offers valuable insights into student services in higher education and their
benefits, providing a foundation for further studies on this topic in Cambodia. While the findings
contribute to advancing knowledge in this field, the study's limited number of key informants restricts
its generalizability across all higher education institutions in the country. To achieve a more
comprehensive understanding, future research should expand the selection of key informants,
include stakeholders from various ministries, and adopt quantitative or mixed method approaches to
gather more detailed data.

REFERENCES

Abiola, O. B., & Paul, A. T. (2019). The inclusion of guidance and counseling programs into the basic
education curriculum for quality assurance. Asian Journal of Interdisciplinary Research, 2(2), 33-
43. https://journals.asianresassoc.org/index.php/ajir/article/view/463

Accreditation Committee of Cambodia. (2018). The instruction on minimum standards for accreditation
of higher education institutions. Phnom Penh.

Accreditation Committee of Cambodia. (2023). The instruction on minimum standards for accreditation
of higher education institutions. Phnom Penh.

Ahren, L., & Kemmerer, F. (2002). Higher education development. Cambodia Development Review,
6(1). https://www.amazon.com/Asian-Universities-Historical-Perspectives-
Contemporary/dp/0801880378

Astin, A. (1999). Student involvement: A developmental theory for higher education. Journal of College
Student Development, 40(5), 518-529.
http://search.proquest.com.ezp.lib.unimelb.edu.au/docview/195180247?accountid=12372

Azfredrick, E. C. (2015). Use of counseling services by school-attending adolescent girls in Nigeria.
Journal of Child and Adolescent Mental Health, 27(1), 1-10.
https://doi.org/10.2989/17280583.2014.953955

Bateson, R., & Taylor, J. (2024). Student involvement in university life — Beyond political activism and
university governance: A view from Central and Eastern Europe. European Journal of Education,
39(4), 471-483. https://doi.org/10.1111/j.1465-3435.2004.00198.x

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in
Psychology, 3(2), 77-101. https://doi.org/10.1191/1478088706qp0630a

Bresciani, M. J. (2011). Making assessment meaningful: What new student affairs professionals and those
new to assessment need to know. Urbana, IL.
https://www.academia.edu/35278861/Making_Assessment_Meaningful What New_Studen
t_Affairs_Professionals_and Those New to Assessment Need to Know

Chao, P. VY, Lai, K. R,, Liu, C. C,, & Lin, H. M. (2018). Strengthening social networks in online discussion
forums to facilitate help-seeking for solving problems. Educational Technology and Society, 21(4),
39-50.

Choudhry, Gujjar, & Hafeez, M. R. (2008). Comparative study of SSS of AIOU and UKQU. Turkish
Online Journal of Distance Education (Tojde), 9(1), 85-99.

Ciobanu, A. (2013). Role of student services in improving student experience in higher education.
Procedia - Social and Behavioral Sciences, 92, 169-173.

Cohen, L., Manion, L., & Harrison, K. (2007). Research methods in education (6th ed.). New York, NY:
Routledge. https://doi.org/10.4324/9780203029053

Corrado, R,, Flinn, R. E., & Tungjan, P. (2019). Can ICT help Cambodian students become the solution
for improving education in the country? Journal of Management, Economics, and Industrial
Organization, 3(2), 1-15. https://doi.org/10.31039/jomeino.2019.3.2.1

Creswell, J. W. (2012). Educational research: Planning, conducting, and evaluating quantitative and
qualitative research. Boston, MA: Pearson Education.
https://search.worldcat.org/en/title/693750954

Journal of Education Research, 6(2), 2025, Pages 427-441

438



https://journals.asianresassoc.org/index.php/ajir/article/view/463
https://www.amazon.com/Asian-Universities-Historical-Perspectives-Contemporary/dp/0801880378
https://www.amazon.com/Asian-Universities-Historical-Perspectives-Contemporary/dp/0801880378
http://search.proquest.com.ezp.lib.unimelb.edu.au/docview/195180247?accountid=12372
https://doi.org/10.2989/17280583.2014.953955
https://doi.org/10.1111/j.1465-3435.2004.00198.x
https://doi.org/10.1191/1478088706qp063oa
https://www.academia.edu/35278861/Making_Assessment_Meaningful_What_New_Student_Affairs_Professionals_and_Those_New_to_Assessment_Need_to_Know
https://www.academia.edu/35278861/Making_Assessment_Meaningful_What_New_Student_Affairs_Professionals_and_Those_New_to_Assessment_Need_to_Know
https://doi.org/10.4324/9780203029053
https://doi.org/10.31039/jomeino.2019.3.2.1
https://search.worldcat.org/en/title/693750954

ISSN: 2746-0738 (online) Journal of Education Research

Doygun, O., & Gulec, S. (2012). The problems faced by university students and proposals for
solutions.  Procedia - Social and  Behavioral Sciences, 47(1), 1115-1123.
https://doi.org/10.1016/j.sbspro.2012.06.788

Duniway, R. L. (2012). Benchmarking and enrollment management. New Directions for Institutional
Research, 156, 25-36. https://doi.org/10.1002/ir.20028

Els, V. R, Ellen, P. J., & Vim, C. M. (2018). First-year university students’ academic success: The
importance of academic adjustment. European Journal of Psychology of Education, 33(4), 749-
767. https://doi.org/10.1007/s10212-017-0347-8

Elwick, A., & Cannizzaro, S. (2017). Happiness in higher education. Higher Education Quarterly, 71(2).
https://doi.org/10.1111/hequ.12121

Grant, A. (2021). Academic achievement and career progression. In The role of student services in higher
education (pp. 25-39). Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-030-81439-
72

Grillo, M. C,, & Leist, C. W. (2013). Academic support as a predictor of retention to graduation: New
insights on the role of tutoring, learning assistance, and supplemental instruction. Journal of
College  Student  Retention:  Research, Theory &  Practice, 15(3), 387-408.
https://doi.org/10.2190/CS.15.3.e

Hangchoun, N. (2016). Education reform in Cambodia: Toward knowledge-based society and
prosperity. Phnom Penh.

Heng, K. (2013). The effects of faculty behavior on the academic achievement of first-year
Cambodian urban university students. Educational Research Policy Practice, 13(3), 233-250.
https://doi.org/10.1007/s10671-013-9159-z

Heng, K. (2023). Challenges and developments in university research in Cambodia: A case study of
two universities. Higher Education, 87(2024), 1593-1613. https://doi.org/10.1007/s10734-
023-01080-2

Heng, K., Doeur, B., & Din, L. (2023). Promoting higher education quality in Cambodia: Challenges
and recommendations. Cambodian Journal of Educational Research, 3(1), 92-109.
https://doi.org/10.62037/cjer.2023.03.01.05

Heng, K., & Sol, K. (2023). Challenges facing higher education in Cambodia and ideas for reform.
Cambodian Journal of Educational Research, 3(1), 1-19.
https://doi.org/10.62037/cjer.2023.03.01.01

Johnson, J. A. (2024). The role of student affairs in promoting student success and retention. Journal
of Education and Practice, 8(6), 71-87. https://doi.org/10.47941/jep.2207

Johnson, C,, Gitay, R., Salam, A. G., Bensaid, A., Ismail, A., Al-Tameemi, R. A. N., Repmanowski, M. H.,
Fakih, B. M. K., & Hazaa, K. A. (2022). Student support in higher education: Campus service
utilization, impact, and challenges. Heliyon, 8(e12559), 1-13.
https://doi.org/10.1016/j.heliyon.2022.e12559

Kingdom of Cambodia. (2003). The establishment of the legal mechanism to ensure quality of
education in higher education in Cambodia. Phnom Penh.

Lea, S. J., & Farbus, L. (2000). Student support: Educational necessity or mawkish indulgence?
Psychology Teaching Review, 9(1), 16-25. https://doi.org/10.53841/bpsptr.2000.9.1.16

Leao, P. B., Martins, L. A., Menezes, P. R, & Bellodi, P. L. (2011). Well-being and help-seeking: An
exploratory study among final-year medical students. Revista da Associacdo Médica Brasileira,
57(4), 379-386. https://doi.org/10.1590/50104-42302011000400009

Lenz-Rashid, S. (2018). An urban university campus support program for students from foster care:
Services and Outcomes. Children and Youth Services Review, 94, 180-185.
https://doi.org/10.1016/j.childyouth.2018.09.033

Lerner, R. K., Lerner, J. V., Almerigi, J. B., & Theokes, C. (2005). Positive youth development,
participation in community youth development programs, and community contributions of
fifth-grade adolescents: Findings from the first wave of the 4-H study of positive youth
development. The Journal of Early Adolescence, 25(1), 17-71.
https://doi.org/10.1177/0272431604272461

Ministry of Education Youth and Sport. (2014). Policy on higher education vision 2030. Phnom Penh.
https://moeys.gov.kh/kh/laws-and-legislations/document-4807

Journal of Education Research, 6(2), 2025, Pages 427-441

439



https://doi.org/10.1016/j.sbspro.2012.06.788
https://doi.org/10.1002/ir.20028
https://doi.org/10.1007/s10212-017-0347-8
https://doi.org/10.1111/hequ.12121
https://doi.org/10.1007/978-3-030-81439-7_2
https://doi.org/10.1007/978-3-030-81439-7_2
https://doi.org/10.2190/CS.15.3.e
https://doi.org/10.1007/s10671-013-9159-z
https://doi.org/10.1007/s10734-023-01080-2
https://doi.org/10.1007/s10734-023-01080-2
https://doi.org/10.62037/cjer.2023.03.01.05
https://doi.org/10.62037/cjer.2023.03.01.01
https://doi.org/10.47941/jep.2207
https://doi.org/10.1016/j.heliyon.2022.e12559
https://doi.org/10.53841/bpsptr.2000.9.1.16
https://doi.org/10.1590/S0104-42302011000400009
https://doi.org/10.1016/j.childyouth.2018.09.033
https://doi.org/10.1177/0272431604272461
https://moeys.gov.kh/kh/laws-and-legislations/document-4807

ISSN: 2746-0738 (online) Journal of Education Research

Ministry of Education Youth and Sport. (2024). Education congress: The summary of education,
youth, and sports performance in the academic year 2022-2023 and goal for the academic year
2023-2024. Phnom Penh.

Ministry of Education Youth and Sport. (2019). Cambodian SDG4 education 2030 roadmap. Phnom
Penh.
https://planipolis.iiep.unesco.org/sites/default/files/ressources/cambodia_education 2030 r
oadmap_sustainable development khm.pdf

Ministry of Labour and Vocational Training. (2024). Labor market bulletin: Labour market vision in
Cambodia. Phnom Penh.

Moeurn, C. (2017). School-to-university transition. Phnom Penh.

Moeurn, C., Sam, C., & Mok, S. (2024). The challenges of the first-year student in higher education
institutions in Cambodia. Social Science and Humanities Journal, 8(12), 6069-6101.
https://sshjournal.com/index.php/sshj/article/view/1527/618

National Youth Development Council & UNFPA. (2000). Analysis of the needs of Cambodian youth.
Phnom Penh.

National Employment Agency. (2020). Qualifications and skills mismatches in Cambodia 2020. Phnom
Penh.

Okpych, N. J.,, Park, S. E., Sayed, A. S., & Courtney, M. E. (2020). The roles of campus-support
programs (CSPs) and education and training vouchers (ETVs) on college persistence for youth
with foster care histories. Children and Youth Services Review, 111, 1-135.
https://doi.org/10.1016/j.childyouth.2020.104865

Parker, H., Hughes, A., Marsh, C., Ahmed, S., Cannon, J., Taylor-Steeds, E., Jones, L., & Page, N. (2017).
Understanding the different challenges facing students in transitioning to university,
particularly with a focus on ethnicity. New Directions in the Teaching of Physical Sciences, 12(1),
2051-3615. https://doi.org/10.29311/ndtps.v0i12.2450

Rafal, G., Fatto, A., & Debate, R. (2018). Mental health literacy, stigma, and help-seeking behavior
among male college students. Journal of American College Health, 66(4), 284-291.
https://doi.org/10.1080/07448481.2018.1434780

Reeve, J., & Tseng, C. M. (2011). Agency is a fourth aspect of students’ engagement during learning
activities. Contemporary Educational Psychology, 36(4), 257-267.
https://doi.org/10.1016/j.cedpsych.2011.05.002

Robert, J., & Styron, R. (2009). Student satisfaction and persistence: Factors vital to student retention.
Research in Higher Education Journal, 6, 1-18.
https://www.researchgate.net/publication/237487501

Rovai, A. P., & Downey, J. R. (2010). Why some distance education programs fail while others succeed
in a global environment. The Internet and Higher Education, 13(3), 141-147.
https://doi.org/10.1016/|.iheduc.2009.07.001

Saleh, D., Camart, N., & Romo, L. (2017). Predictors of stress in college students. Frontiers in
Psychology, 8, 19. https://doi.org/10.3389/fpsyg.2017.00019

Samarita, W., Pachejo, S., & Aragon. (2024). Student services in higher education: Impact on academic
success amid and after the pandemic. Diversitas Journal, 9(2), 672-692.
https://doi.org/10.48017/dj.v9i2.2961

Sanford, N. (1962). Developmental status of the entering freshman. In N. Sanford (Ed.), The American
College: A psychological and social interpretation of the higher learning (pp. 253-282). John Wiley
& Sons, Inc. https://doi.org/10.1037/11181-006

Stewart, S., Lim, D. H., & Kim, J. (2015). Factors influencing college persistence for first-time students.
Journal of Developmental Education, 38(1), 12-20.
https://www.proquest.com/docview/1713973211

Tao, S., Dong, Q., Pratt, M., Hunsberger, W., & Pancer, S. (2000). Social support: Relations to coping
and adjustment during the transition to university in the People’s Republic of China. Journal of
Adolescent Research, 1(1), 123-144. https://www.researchgate.net/publication/289359054

The World Bank. (1997). Vietnam education financing. The World Bank.

Tilak, J. B. G. (2003). Higher education and development in Asia. Journal of Education Planning and
Administration, 17(2), 151-173.

Journal of Education Research, 6(2), 2025, Pages 427-441

440



https://planipolis.iiep.unesco.org/sites/default/files/ressources/cambodia_education_2030_roadmap_sustainable_development_khm.pdf
https://planipolis.iiep.unesco.org/sites/default/files/ressources/cambodia_education_2030_roadmap_sustainable_development_khm.pdf
https://sshjournal.com/index.php/sshj/article/view/1527/618
https://doi.org/10.1016/j.childyouth.2020.104865
https://doi.org/10.29311/ndtps.v0i12.2450
https://doi.org/10.1080/07448481.2018.1434780
https://doi.org/10.1016/j.cedpsych.2011.05.002
https://www.researchgate.net/publication/237487501
https://doi.org/10.1016/j.iheduc.2009.07.001
https://doi.org/10.3389/fpsyg.2017.00019
https://doi.org/10.48017/dj.v9i2.2961
https://doi.org/10.1037/11181-006
https://www.proquest.com/docview/1713973211
https://www.researchgate.net/publication/289359054

ISSN: 2746-0738 (online) Journal of Education Research

Thompson, M., Pawson, C., & Evans, B. (2021). Navigating entry into higher education: The transition
to independent learning and living. Journal of Further and Higher Education, 45(10), 1345-1359.
https://doi.org/10.1080/0309877X.2021.1933400

Tinto, V. (1983). Leaving college: Rethinking the causes and cures of student attrition. University of
Chicago Press.

Tinto, V. (1993). Leaving college: Rethinking the causes and cures of student attrition (2nd ed.). University
of Chicago Press. https://doi.org/10.7208/chicago/9780226922461.001.0001

Tinto, V. (2015). Through the eyes of students. Journal of College Student Retention: Research, Theory
& Practice, 19(3), 254-269. https://doi.org/10.1177/1521025115621917

Un, L., & Sok, S. (2018). Higher education governance in Cambodia: An update. Phnom Penh.
https://www.researchgate.net/publication/329442051

UNESCO. (1999). World declaration on higher education for the twenty-first century: Vision and action.
UNESCO. https://unesdoc.unesco.org/ark:/48223/pf0000141952

UNESCO. (2002). The role of student affairs and services in higher education: A practical manual for
developing, implementing, and assessing student affairs programs and services. UNESCO.
https://www.scribd.com/document/248668012

UNESCO. (2009). Student affairs and services in higher education: Global foundations, issues and best
practices. UNESCO. https://unesdoc.unesco.org/ark:/48223/pf0000183221

Clough, Y., Gibbons, S., Gibson, H., Sum, K., & Yue, Y. (2024). Challenges and barriers for first-year home
and international students in Higher Education in the UK and Ireland: A scoping review. Student
Engagement in  Higher  Education  Journal, 5(2),  185-202.  https://sehej.raise-
network.com/raise/article/view/1200

Zepke, N., & Leach, L. (2010). Improving student engagement: Ten proposals for action. Active
Learning in Higher Education, 11(3), 167-177. https://doi.org/10.1177/1469787410379680

Journal of Education Research, 6(2), 2025, Pages 427-441

441



https://doi.org/10.1080/0309877X.2021.1933400
https://doi.org/10.7208/chicago/9780226922461.001.0001
https://doi.org/10.1177/1521025115621917
https://www.researchgate.net/publication/329442051
https://unesdoc.unesco.org/ark:/48223/pf0000141952
https://www.scribd.com/document/248668012
https://unesdoc.unesco.org/ark:/48223/pf0000183221
https://sehej.raise-network.com/raise/article/view/1200
https://sehej.raise-network.com/raise/article/view/1200
https://doi.org/10.1177/1469787410379680

